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1. As an Active Duty Family Member, you are eligible to seek dental care from a licensed host nation
provider.

2. To ensure your family has active dental insurance you can call United Concordia (844-653-4060) or
the active duty sponsor can check the MilConnect website or his/her Leave and Earnings Statement.

3. The following tool can be used to find a list of participating dentists that may include specialists such
as orthodontists in your area. These providers offer “cashless claimless”, meaning they will charge you
only any applicable cost share and file the claim with the insurance carrier. Not all areas are represented.
Suggestions for adding a practice in your area to the list are encouraged. Find a Dentist-OCONUS-
United Concordia (UCCI) TRICARE Dental Program (TDP): https://www.uccitdp.com/tp2opd/

4. You do not need a referral. Just make an appointment directly with the practice. They know how to
take it from there.

5. You are eligible to go to any licensed provider even if they are not on the list. If you do, you will pay
the bill at the point of service and then file a claim for reimbursement after the fact. Orthodontic treatment
requires pre-authorization (see bullet 7).

6. Forms (including the claim form) and resources such as the TDP Handbook, TDP Supplement
Handbook and more are accessible and available to download from the United Concordia website.
https://www.uccitdp.com/dtwdws/member/landing.xhtml

7. If you want to use your orthodontic benefit with a non-participating orthodontist, want to report a
positive or negative experience, want to nominate a new provider for the “cashless-claimless list” or have
any general questions AND you are in the PACIFIC region, which includes all countries in Asia and
Oceania, please contact the TRICARE Pacific Region Dental Director for assistance and support.

CAPT Michael B. Flannery DC, USN
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